Netbay Internet — Email troubleshooting: increase timeout for Microsoft Windows Mail
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1. Open Windows Mail, click on Tools — Accounts.
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2. Left-click on your email account name once, and click on Properties.

Internet Accounts

Set up new e-mail accounts or newsgroup subscriptions by clicking Add.
To make changes, export, or rernove an account or subscription, select it first,

Mail

=

&

pop.gmail.com (default)
jehn@gmail.com

Fews

i 1 Microsoft Communities (default)

msnews, microsoft.com

Directory Service

| Add. |

’ Remove

’ Properties

Set as Default
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’ Export...

’ Close
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3. Click on the Advanced tab.

i‘___j pop.gmail.com Properties

| General | Servers | Connection | Security |

Advanced |

Server Port Mumbers

Incorming mail (POP3): 9495

Outgoing mail (SMTP): 465 Use Defaults

This server requires a secure connection (55L)

This server requires a secure connection (550)

Server Timeouts

Short - Ll Long 5 minutes
Sending

[ Break apart messages larger than 60 . ! KB
Delivery

|| Rermowve from server after

[7] Leave a copy of messages on server

5 = dayts)

[T] Remeove from server when deleted from 'Deleted ftems'

oK || Cancel

I

Apply
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4. Adjust Server Timeouts to 5 minutes

r_J pop.gmail.com Properties

| General | Servers | Connection | Securty | Advanced |

Server Port Mumbers

This server requires a secure connection (55L)

Incorming mail (POP3): 9495

This server requires a secure connection (550)

Outgoing mail SMTP): 465 Use Defaults

Server Timeouts

Short * Ll Long 5 minutes
Sending

[ Break apart messages larger than 60 = I KE
Delivery

[7] Leave a copy of messages on server

|| Rermowve from server after 5 B I dayls)

[T] Remeove from server when deleted from 'Deleted ftems'

| ok ||| Cancel

I

Apply

5. Click Apply, then OK.
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