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Windows networking: ipconfig guide 
 

1. Click on Start, go to Programs - Accessories 
2. Open up Command Prompt. 

You should see a window similar to the one below. 
 

 

 

3. Type: ipconfig /all and hit the Enter key on your keyboard. 
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4. The information we need here are: 
� IP address 
� Default gateway 
� DNS server.  

 
Copy down the above information, continue troubleshooting or contact our 
technical support with the results. 

 

 


